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Evaluating the Quality of Academic Programs from the Perspective of
Students at Faculty of Arts and Educational Sciences at Middle East

University

Prepared by
Soha Nasr Abdelrahim Abed

Supervised by

Dr. Othman Nasser Mansour

Abstract

The current study aimed to explore the evaluation of the quality of academic
programs at the College of Arts and Educational Sciences from the perspective of students
at the Middle East University. The study employed the descriptive survey methodology.
A questionnaire consisting of (52) items distributed across five domains was developed,
and its validity and reliability were ensured. The study was conducted on a sample of
(260) students, selected using the convenience sampling method. The study results
indicated that the evaluation of the quality of academic programs from the students'
perspective was at a "high" level on the overall questionnaire and across all domains. The
results also showed no statistically significant differences in the evaluation of the quality
of academic programs based on the gender variable. However, there were statistically
significant differences based on the academic level variable, in favor of undergraduate
students. The study recommended enhancing the role of feedback by involving students
in the process of evaluating academic programs through periodic surveys and considering

their opinions to develop and adapt the programs to meet their needs.

Keywords: Evaluation, Quality, Academic Programs, Faculty of Arts and Educational

Sciences.
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